
Referrals for Adult Services 
via Referral Connect



Making Service Referrals via Referral Connect

▪ Go to 
ReferralConnect.ChildNet.us 

▪ Click Start Now

referralconnect.childnet.us


Referral Connect-Adult Referrals

Using the drop-down 
option, select Client Name

Demographic & 
identifying info will auto 
populate
 
If person is a foster 
parent or someone else 
not listed on the case, 
select Other Person
 
Note: You must ask if the adult has their own 
insurance & document insurance on the 
form

Annie Ruokay



Referral Connect-Adult Referrals

Select Medicaid Option 
for our providers who 
accept Medicaid for 
Counseling Services, 
TCM, & Psychiatric 
Services

Enter the Medicaid 
number

*This will allow for the referral to 
go directly to the provider

Annie Ruokay



Referral Connect-Adult Referrals

If applicable, type 
Diagnosis

Select Service Provider 
from drop-down 
options

Check service(s) you 
are requesting from 
drop-down options
& click Show Service 
Grid

*If service is Court Ordered, add date of 
order in the Service Grid



Referral Connect-Adult Referrals

Complete all fields

Click box next to each 
collateral you wish to upload 
(required)  

Enter Parent, Caregiver, or 
Other Person’s email in Client 
Email Notification & copy of 
referral will be sent to them

After all collaterals are 
checked, click Ready to 
Continue
 

Note you cannot upload any additional documents that 
are not selected



Referral Connect-Adult Referrals

Attachments:

The system will ask you for each 
collateral you previously checked

▪ Click Choose File
Select document you wish to upload

▪ Click Open 
(You will now see the document name where it 
said “No file chosen”)

▪ Click Upload File 

▪ Click Submit

▪ Repeat steps until all documents are 
uploaded & “Describe Document” 
will go gray and not ask for any 
further documents



Referral Connect-Adult Referrals

Email Notifications:

After clicking submit, 
you will receive an 
email showing the 
referral went directly 
to the provider or to 
Service Coordination 
for approval



Document in FSFN! 

Case Management must 
document in FSFN which 
referrals for services were 
placed for the parent

Be sure to document the 
status to support and ensure 
how the parent is engaged 
with the referred services



Referral Connect 
Troubleshoot/Problem Areas

Are you using Google 
Chrome?

Did you timeout?
Referral Connect times out after 

20 minutes of inactivity

Received System Error?
Contact Stewart

Contact Stewart
Contact Andrea

Contact Andrea
Contact Krista

Contact Krista

mailto:Stewart.Lane@childnet.us
mailto:Andrea.Chenet@childnet.us
mailto:Krista.Beekmann@childnet.us
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